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(Caption of Case)
IN RFI

STATE OF SOUTH CAROLINA )

)

)

)

)
APPLICATION OF AIR VOICE WIRELESS, LLC )
D/B/A FEELSAFE WIRELESS FOR )
DESIGNATION AS AN ELIGIBLF. )
TELECOMMUNICATIONS CARRIER )
IN THE STATE OF SOUTH CAROLINA

)

)

)
)

RTa/a &
Bcroacrus @ qX~ I t

PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

COVERSHEET

DOCKET

NUMBER: 2014 - 350 -C
(/Des(0- if &

Address

(Please type or print)

Submitted by: Victoria Martin
1725 Windsvard Concourse, Suite 150

Al haretta, Geor ~ ia 30005

SC Bar Number:

Telephone:

Fax: (770 232-920S

Other:
Email: etc(ktelecomcounsel.curn

NOTE: qhe cover sheet and information contained herein neither replaces nor supplements the filin and service of pleadings or other paper.

as requiredby laiv. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must

be filled out completely.

DOCKETING INFORMATION (Checl'll that apply)
Emergency Relief demanded in petition Request for item to be placed on Commission's Agen peditiouslI

ca~
NATURE OF ACTION ( cck al( at a p y)

Q Electric

Electric/Gas

Electric/Telecommunications

l..lectric/Water

Electric/Water/Telecom.

Electric/Water/Sewer

Gas

Railroad

Sewer

H Telecommunications

Transportation

Water

Q Water/Seiier

Administrative Maner

Other:

Aflidavit

Agreement

Q Answer

Q Appellate Review

Q Application

Q Brief

Certificate

Comments

Q Complaint

Consent Order

Discovery

Q Exhibit

Expedited Consideration

Interconnection Agrccmcnt

Q Interconnection Amcndmcnt

Q Late-Filed Exhibit

I etter

Memorandum

Motion

Objection

Petition

Petition for Reconsideration

Q Petition for Rulemaking

Petition I'or Rule to Shoiv Cause

Q Petition to Intervene

Q Petition to lntcrvcnc Oui of I ime

Prefiled Testimony

Q Promotion

Proposed Order

Protest

Q Publisher's Affidavit

H Report

Request for Certilicat

Request for Investigati

Resale A reement

Resale Amendment

Reservation Letter

Response

Response to Discover

Q Return to Petition

Stipulation

Subpoena

Tariff

Q Other:
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Lance J.M. Steinhart, P.C.
Attorneys At Law

1725 Windward Concourse
Suite 150

Alpharetta, Georgia 30005

Also Admitted in New York
Email: IsteinhartQatelecnmcounsel.corn

I elephone: (770) 232-9200
Facsimile: (770) 232-9208

.Iune 30, 2020

VIA FEDERAL EXPRESS

Chief Clerk of the Commission
South Carolina Public Service Commission
101 Executive Center Drive. Suite 100
Columbia, South Carolina 29210
(803) 896-5100

Re: Air Voice Wireless, LLC d/b/a FeelSafe Wireless
Docket No. 2014-350-C

Dear Sir/Madam:

Pursuant to Order No. 2014-888 in the above-referenced docket, enclosed please find for filing the
Company's E'fC Annual Report.

I have enclosed an extra copy of this letter to be date-stamped and returned to me in the self-
addressed, postage prepaid envelope I have provided.

If you have any questions or if I may provide you with any additional information, please do not
hesitate to contact me.

Respectfully submitted,

Lance J.. Stemhart, Esq
Managing Attorney
Lance .I.M. Steinhart, P.C.
Attorneys for Air Voice Wireless, LLC d/b/a FeelSafe Wireless

Enclosures
cc: ORS via USPS (2 copies)
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BEFORE
THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2014-350-C

ETC ANNUAL REPORT OF AIR VOICE WIRFLESS, LLC D/B/A FEELSAFF.
WIRELESS

Pursuant to 26 S.C. Code Ann. Regs. l03-690.l and Order No. 2014-888, Air Voice

Wireless, LLC d/b/a l=eelSal'e Wireless ("Air Voice'r "the Company"), by undersigned

counsel, hereby submits its 2020 l=ligible Telecommunications Carrier ("ETC") Annual Report

and respectfully requests that the South Carolina Public Service Commission ("Commission")

certily the Company's continued eligibility to receive federal low income support for the 2021

calendar year. Air Voice submits the following in compliance with 26 S.C. Code Ann. Regs.

103-690. I:

1. Certification of compliance with CTIA Consumer Code (103-690.1(B)(a))

The Company certifies that it is in compliance with the CTIA Consumer Code for

Wireless Service, as it is required to do pursuant to 47 C.F.R. ss 54.202(a)(3). See also Exhibit

11. Lifeline Reporting

103-690.1(b)(3) — Requests for service that were unfulfilled

The Company is unav are of any unfulfilled requests for service from Lifeline-eligible

customers for the prior calendar year.

103-690.1(b)(4) - Number of complaints per 1,000 handsets

The Company had 0 complaints per I,000 handsets in the prior calendar year.
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103-690.1(b)(5) - Certification of compliance with applicable service quality
standards and consumer protection rules

The Company certifies that it is in compliance with all applicable service quality and

consumer protection requirements and standards, including the CTIA Consumer Code for

Wireless Service. See also Exhibit A.

103-690.1(b)(6) - Certification of ability to function in emergency situations

The Company provides service by reselling thc network services of Al &T Wireless

("AT&T') and certifies that it is able to remain functional in emergency situations based on 47

C.I..R. ti 54.202(a)(2). The Company relies on AT&T's network reliability in all situations,

including emergency situations. Through its agreement with A1&T, Air Voice provides to its

customers the same ability to remain functional in emergency situations as currently provided by

Al &1 to its own customers, including access to a reasonable amount of back-up power to ensure

functionality without an external power source, the ability to reroute traffic around damaged

facilities, and the capability of managing traffic spikes resulting from emergency situations.

103-690.1(b)(7) — Certification regarding provision of comparable local usage plan

The Company certities that it offers a local usage plan comparable to that offered by the

incumbent LEC ("ILEC") in the relevant service areas. The Company's offering exceeds those

ol'he ILEC in several respects. The Company offers customers a certain amount of service free

ol'charge. Air Voice customers can use these free minutes to place calls statewide (and even

nationwide) because the Company does not constrict customers'se by imposing a local calling

area requirement. The Company also provides Lifeline customers with E9I I capabilities and

access to voice mail, caller I.D., and call waiting services at no cost. Air Voice's Lifeline rate

plans can be found at https://www.feelsafewireless.corn/terms-of-service.
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103-690.1(b)(8) - Certification regarding equal access

The requirement to provide equal access to long-distance carriers in the event that no

other ETC is providing equal access within its designated service area has been eliminated from

federal rules governing ETC designation. As such, the Company believes this requirement to no

longer be applicable.

103-690.1(b)(9) — Number of Lifeline customers

The Company had 52 Lifeline customers as of December 31 of the prior year.

103-690.1(b)(10) — Copies of responses to thc Lifeline Verification Survey or
Certification filed with USAC

The Company has previously filed with the Commission a copy of its most recent Annual

I ifeline Certification (Form 555) filed with the Universal Service Administrative Company

("USAC"). See attached Exhibit 8 for a copy of Air Voice's FCC Annual Report (Form 481).

Respectfully submitted,

Lance J.M. Steinhait
Lance J.M. Steinhart, P.C.
1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005
(770) 232-9200 (Phone)
(770) 232-9208 (Fax)
E-Maih Isteinhart&telecomcounsehcom

June 29, 2020

Aaorneys for Air Voice lpireless, LLC dlbla
Fee!Safe )Fireless
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EXHIBIT A

CERTIFICATION
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AI:FII)AVIl'TATE

0F iVIICIIICAN

COUN'I'Y Ol OAKI ANI)

Personally came and appeared hctbre me, the undersigned Notary, thc within named Jim
Bahri, CEO of Air Voice Wtrclcss, LLC d/b/a FcclSafc Wirclcss ("thc Company"), altd lllakes
this his statement and Atfidavit upon oath and afiinnation ot belief and personal knowlcdgc that
thc matters, I'act and things set forth in thc foregoing rcport arc true and correct to thc best ofhis
k ltow I cth'e.

C
c

—.I' Bahri, CEO
Air Voice Wirclcss, LI.C d/h/a FcclSafc Wirclcss

SWORN 'I'0 and subscril&cd bct'orc mc, thc
undersifptcd Nntaty public, thc I I day ol'lf

ZuNa, ".OZa

My Cotnlrttsstotl cxptlcs Ot f & 20 Z-O

Notaty Public
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EXHIBIT B

FCC Form 481
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FCC Form 401- Carrier Annual Reporting
Data Collection Form

ster &11

One C a&ma. Secaeaaafurue Co r un . Seeaeate
Aar 1112

Page 1

&010& Study Area Code

&019& Study Area Name

&020& Program Year

&030& Contact Name: Person USAC should contact
with questions about this data

1&1021

At o iltr 1 * Itc

2021

&033& Contact Telephone Number: 2&smsism &1.
Number ol the person identified in data line &030&

&039& Contact Email Address
Email of the person identified in data line &030&

Form Type

Page 1
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taut n~ w mwwi t,aua
iu cuu

&010& Study Area Code

&019& Study Area Name

020& Program Year

&030& Contact Name- Person USAC should contact regardingthis data

033&

039&

Contact Telephone Number - Number of person identified in data Ime
&030&

Contact Email Address ~ Email Address of person identified rn data bne
030

400&

Select from the drop.do n list to indicale how you would like lo report
voice complaints (zero or greater) for voice telephony service in the pdior
calendar year for each ser ice area in which you are des gnated an EEC for
any facil t es you o n, ope ate, lease, or otherw se ut lue.

«410& Complaints per 1000 customers for feed voice

420 Complaints per 1000 customers for mobile voice
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Ismsl lui or sm o w ad4kww o
Ian rmml F

FCC F 4at
OMaG I IN . Sosorsm/nme~N . Fosmtlts
I 1414

OIO St dr A COd

ois st eyA sans

020 P g Yaw

/tirvoice wireless LLC
2021

030 c I tn e-p U14chold I «g d stir dt Nelissa Kallabat
~ 435 co t tr I ph n b .N I ip, id tif di d t li oso 2482391061 ext.

mkallabat(gairooicewireless. Oom

Select f om the drop down menu or check the boxes below to note cornpbance with 54 313(f)(1). pri ately held carriers must ensure compt ance th the
fina nasl reporting requirements set forth in 47 CFR 54 313(f)(2) I further certify that the information reported on this form and n the documents
attached beld is accurate.

(3009)
Progress Report on 5 Year Plan
G rie enhest*563130)(1)f')

(302 OA)

(30100)

(3012A)

(30128)

(3013)

(3014)

cenific tionofpublicl te estoblgatons(47cFRS
54. 3 13 If) I 1)(i) )

PleasePro 'de Attach e t

co mu itv Anchor Institul o s l47 cFR 8
54 313(f)ll)lii))
Please Pro 'de Anachment

layo co pa V a Privately Held ROR Carrier (47 CFR

3 543130)(2))
If ves, does your company fis the RUS annual port

Na e of Anached Doc t I st g Req I ed
fo to

Na of An hed Doc e t list ng Req ired
Informauon 0 0(Yes/No)

(Y /No) 0 0

(3015 l

I3016)

(3017)

(3016)

(3019)

(3020)

(3021)

(3022)

(3023)

Pl se check these boxes to confirm that the
tt «hed PDF, o I ne 3017, contains the required

I fo Monpus antto354333(f)(2)compkance
q es:

fl t o copy of thai a nual Rusrepons
(Ope ti 8 Repos for Tele«ommun caoons
Bono~
D e t(s) ithsia cesheer,inc mestat nt
a dstat toft hFIo

Nthe capo seisveso 8 3014,att hyo r
pay'sRUSa ual pn d 8 qi d

do et ro
If the sponse is noon I 3014, is ye «o p y

d ted?
Ifth capo se sveso I 3018,plea ch kth
b bel iomfimvorsb sto o k

3026 p su t to 854.3130)(2), co tai
Sthe copy of thai aud red finandal stat t; o
(2) 6 I I eponi afo matcomparabl \ RUS

Ope at g 8 p ufo Teleco u calfonsgomr~i*
Doc e t( ) f Ibl e Sheet, Inmme Stat e t
and Srat t of C sh Fl* s

M age e tlette and/o a dtop o dby
thai depende teen f dpublcac o I tth t
p do medthemmps y'sf cata dl.
Ifthe capo seisnoo I e3018,plea h kth
boa bel coco firmvou s bmssono I e
3026 p s rto354.313W(2l.contai
Copy of th h cial state ent Mach has b
s bleoro e e bvanindependentcertgedp blc
acco r t.o 2) ~ c I «poninafo mar
co p bl t*RUS ops I g Report fo
Tele o c tons8 no~a
Unde la g f ti s bjectedloare ie bya
I dep d rcenfiedp bkcaccountant

N ofAlt h do tu ii gReq led
I fo tmn

(M/o) 0 0

(3024) Underly g fo to bj ctedto a oNce
cenification.

(3025) Docu e t(s) nh Balance Sheet, I co e Stat I

a d Statement of Cash Ffmm

(3026) Att h th ksh t li ri g q ed I f* tio N e I Attached Document list ng Req red
I form ton

u
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(NOS)R mla dbamE p ~ IAddltl loom utagon
D I*Min«imn Fare

FCC Fo 411

vs is

DMa control No. 34400944/DMB co tm 4 3osooats

I lytasg

010 Stud A eaCode
&013 Study A e Name
020 program yea

&030 Co tact Name - Person USAC should contact regardiNI this data
&033 Contact Telephone Number Number of person identifiedin data line &030
&039 Contact E a I Address-Email Add ass of person identiged in data line 030x

4009 Rural Broadband Experiment

A the't dg r lgoadb dE penment(RBE)reopie omustaddressthecertibcatio forp bficmt toblg tio s dp o de
~ tof e lyse ed community ancho institutions

pubgc Interest oblige t ons — FCC 14-98 (pa agmphs 26-29, 78)
Please add ess L ne4001 regarding compliance wrth the «4 musion's public interest obligatio s. Ag RBE p rtiopa ts must p o idea
response to Line 4001.

4001 Reopient

cert

f et

that

i is offering b oadba dmeebng the requisite public interest obligations co sntent 'th the categonr for
h ch they e e selected, incr d ng b oadband speed, latency, usage capaoty, and rates that a e cato ably«omparable to rates fo

comparable offe i gs I ban areas.

corn unity Anchor tnstltmlons-FcC 14 98 (paragraph 79)

4003a. RBE

part

ci ts u t p o ide the number, names, and add esses of community a chor mstilutions to
hchth yn lydepfoyedbroadbandserv«emtheprecergng«alendary ar. Dnthsl e,please espond

(yes-etta«hnewcommunilyanchors,no — none a chors)toindlcatewhethe theist igbepro ided.

If yes to 4003A, please p owde a response to 40030.

4003b. Prov de the n be, names and add esses Name of Att chad Document Listing Required Information
ofco n ty nchor nsttubonsto hkh the
reap ent newly begs p o id g access to
broadband se ce the pre«eding cal nda y r.

ann is
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po is

t50051 Nwka Nan psnklaaou Addmrwal ooo t ih
twm cmleolon Fo

rcc Fomi 421

orna

co nein . sosoomsfoma r i N No.,soaooasa

I wy 2012

&010 Study A ea Code
015
020&

Study Area Name
P ogram Year

&030 ContactName-PersonVSACsho Idmnt ctreg rdingthisdata
035& Co ta«t Telephone Number-Number of pe so identified in data line 030
039 Contact Em ii Address - Email Address of person identified m data line 030

5005 Alaska Plan

Please indicate whether any terrestrial backhaul or other satellite backhaul became
(5011) commercially available in the previous calendar year in areas preuiously served

exclusi ely by performance-limiting satellite backhaul.
(yes/No)

(5012)
If the fil ng carrier identified in its approved perfom an ca plans that it relies ex«lasively on
satefi te backhaul for a certain poriton of the population in its ser ice area, ind cate whether
any tarrestna I backhaul or other sategi le backhaul became commercially available in the
previoius calendar year in areas that ere pre o usly san ed exclusivelyhysatefiite backhaul.

(Yes/No)

Po ia
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Page 19

CertiTication -Repordng Carrier
Data Cogectlon Form

FCC fonts 431
0MB Cmttml No. 30$H836/0MB CantrolNo. 305fHNS9
July 2019

010 Sl dy Area Code

&015 Study A es Name

020& Prog am year

030 Co t mn e-per* USAcshouldcont ct g nf gthisdsta

249027

A o « u I ccc

2021

net ' 11*bar.

035& ContactTel pho eNU I ~ N t» ofp ntde tifedrndatahna 030 2442291041 t.
039 contact E iiAddress-EmsilAdd ofpe so ide tietdindataline 030 ca*11 b te r oice icatass co

TO BE COMPLETED By THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OUUN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

I cert fylhatlama ofRcerof the eponi gca de;myrespo sibiltiesi clads ~ su i gtheaccumcyottheannualreponlngreo I ementsto ni enalse Ies ppon
edpie ts; and, to the best of y k aMedge, the information reponed on this tenn a di yattschme U is accurate.

N eofRepon gCa e'

g *Iwe of A tho aed Dtrce I

Pn Iedm ofA tho ized Offc

Tal o poationofAutho iz doffne:

0 I

I phone umb rofA thomedoff«e:

St dye e CodeofReportingCamer: Fl gD eDatefo thsfo
P af llr I sf I t Ie 4 uo Ih I t p am brh o f n t d ih c ian'An f1934, 47USC M501 503(bf. ~ p I *I

d ttl 13 fth U I dst t omatausc SIML

Page 19
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Page ZO

Ce rtiTinnion - Agent / carder
an CDINcdonponn

FCC Form 401
OM0 Conlnd No. 30604906/OM0 Control No. 30604019
I ly2010

010 Study Area Code

015 St&7 A N e

020 P~ Ve

030 cont ctN -p UsAc ho Idc ntan g d gtu d t

249027

2021

Relies IL llebac
035& Co t NT kpl N be -Nu b ofp enid ntif dind I li 030

24S2391061 **I.

D39 O tans IAdd -6 IAdd ofp Ne ttaedi data ~ 030 ek ll b te ' I 4 oa

TD BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'5 BEHALF:

Certification of Officer to Authorile an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

nfythetinameofA0 t) 6 c 'rel c c I nce thodaMlo b itthel Io coho pened b h Ifaflb pom 9 a. I

lhmcemlylhatlamanomc otlh Imni gc e, ymspo sibilib I I d gth acc cyotthea nualdatareporllngreo immmtspm id dtoth the'
g kand.tothebeslolmykno IMgnll pornemldatapa id dloth thon d g lis morale.

N eofAth I dAg tt go r. Tl o c alia
N NeeponIMC mer 3 o ce utrel ee LLC

Sglat IA Ih dote*: CekTIPIRD DNLIne

Pn I d eofA tho I dDN* 1' h"

Tti p m* oiA th trdDN I'po
rei ph, t olamtok dome*: see14sssoo c..

st dyA omeofaepon scant 249027 Fli gDMD le f4 iN I 07/ol/101o

0 I 06/ 6/20 0

P al ay k ghl I I I* eel I P ombre I I I d th c I lu Ikstofl934, 47Usc H502,503lbL I P I

d Tsi la fth 0 I d 5t I CM , ls U 5 C I 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autho Riled to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

g tf th 40 ni gcanle,c nfyth I I tha edtosub cthe an al p n I I I 'pon ipi \ o b I Ii fth* *pont gca 'e 7th ep N d
thedata p NMh ei b sado detapo NMbyth p ni g '; d,t th b t f yl o ledge,thai lo auo p nedl I I t .

N eofApn gC A o ui I'LC
N ofAutho red A 4 \ Rrm ep tTI o Upi
s at reofA thoit dAg t E pl ye fkge 0 cgRTIplgo Dnttnc
N ofAth ltd te plme V o* I'

Itl post IAmhoaed nto 6 ployeeotAg t R g 1 te sp I I
Telepho en be ofA th d * Io E ploveeolAg I 670671 93i * t
st dyA C de Ineponl gC ni 249027 Fil gD «Datefo th fo 07 at 2024

Dale'6/26 2010

P «ef llv I gfl mt I th f i»p h dbya I,l,t m d th 6 ' An I1934, 47056 H502503lbi. I«p«dnTel
19 lth 0 Inu5t I ctda ISUSC 310DI

I aae ZO
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Attachments


